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Continuous vintage
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Note: Units in indicated year will churn the following year.

Initial vintage

All
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Sentiment
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Gross churn and churn rate by sentiment (Segment 1 sample)

0

20

40

10%

20%

30%

40%

0 1 2 3 4 5 6

20

41

15

21

23

32

20

12%

21%

36%

19%

26%

14%

28%

Churns (sample) Churn rate (sample)

year

2015





Note:Based on random sampling of files for 2003, 2008, and 2014-2018, n=900 per year. Units in indicated year will churn the following year.


